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Urine Healthcare Collection Protocol                                                                                                      

     
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3 Seal & Send 

Check donor ID 
if necessary 

Explain to donor 
the process of 
testing and the 
reason behind the 
test 

1 Prepare 
Complete Lab 
Request Form 
according to 
instruction 
(MATLFOR38) 

Record patient 
information and collection 
date on security seal and 
prepare to take sample 

D   E   M  O                                                            EXAMPLE  

12345678                              EN9 3BZ                     INFO@MATRIXDIAGNOSTICS.CO.UK

This section will already be pre-printed 
with your customer details and 1 of the 
email addresses provided

Please fill in donor details (ID number, 
client reference or initials are 
permitted)

Fill in collector’s details                

Please add prescription information
including DOSAGE. Circle last day used 
and time

Place “X” next to the drug/s you would 
like the Laboratory to analyse. If the 
drug is not listed then please write the 
drug name next to “other”
Eg. Mephedrone, AEME or MDPV

COLLECTOR to DATE and SIGN this 
section

DONOR to Initial and Date security seal
Remove security seal from the form 

and PLACE OVER SAMPLE TUBE

BOTH Collector and Donor to SIGN 
second Page. PLEASE RETAIN PAGE 2

ON PAGE 2 OF FORM

REMOVE TOP COPY AND PLACE IN MAILING BAG

Laboratory Request form

Any Questions? Please call 01992 762 678

 Ask donor to 
provide a 
specimen into 
Steralin tube  
5ml minimum 

2 Collect Apply barcoded 
security seal from 
Lab Request Form 
over the top of 
the steralin tube 
and press down 
firmly on both 
sides. 

Place specimen tube 
into transport tube 
and screw on the 
lid.  

 

Place transport tube and Lab Request 
form into the Freepost Mail Bag 

Send for testing via Royal Mail  
Online Results are available via our portal 
and through the Matrix App – please 
contact your BDS for information  

www.matrixdiagnostics.co.uk                                                labs@matrixdiagnostics.co.uk                                                                        01992 762 678  

http://www.matrixdiagnostics.co.uk/

